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05/29/2020 UPDATE: AmShield Insurance® will extend the moratorium for Oregon to June 23, 2020. 
The moratorium for Arizona and Indiana have been concluded.  
 
04/28/2020 UPDATE: AmShield Insurance® will extend this moratorium for Oregon to May 23, 2020. 
We will conclude the moratorium for Arizona on May 1, 2020 and for Indiana on May 18, 2020. 
 
03/25/2020 - At AmShield Insurance® we realize that many of our customers may experience 
temporary lapses in employment and potential financial burdens as a result of the ongoing COVID-19 
crisis. We are taking steps to provide relief to our customers: 
 

 We will temporarily suspend company-initiated non-renewals and cancellations of property and 
casualty policies. 

 We will suspend cancellations as a result of bad draft funds from banks. Bad drafts will not 
prevent a customers from reinstating their policy. Customers will be responsible for making up 
any late payments or bad drafts. 

 
AmShield will work with individual customers on any specific issues. Please contact your AmShield 
agent with any questions. These measures will be in effect through April 30th and we will monitor the 
situation to determine and make adjustments as necessary. 
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Amshield Insurance® Provides Assistance to Personal Auto Insurance Customers 

04/08/2020 - AmShield Insurance® was among the first to take the stance of continuing coverage 

when a customer could not pay their premium, and now AmShield Insurance® will join others in our 

industry in finding ways to provide relief to our customers who insure their personal autos with us.  

Many of our customers are under unprecedented stay-at-home orders and social-distancing 

mandates, so they are driving fewer miles and experiencing fewer accidents. In the interest of 

providing help to our customers now, when they need it most, AmShield will issue a payment to our 

policyholders representing approximately 30% of their personal auto monthly premium for the months 

of April and May, based on our best estimate of the impact of this pandemic on our customers and on 

AmShield’s business.  

We will work diligently to obtain approval from the Departments of Insurance in each state we serve 

to get this money into our customers’ hands as quickly as possible. 

AmShield strives to do the right thing. We will continue to evaluate this rapidly evolving situation and 

do what we can to help our customers, agents, and employees.   

 

 


